
Instructions to enter / edit / reconcile Medicare Remittance Advice 
 
Action / Instruction Screen Shot 
1. FINANCIAL - 

Receivables - 
Remittance Advice: 
select Medicare payer 
then click [Create New 
Remittance Advice] 
button. 

 
 

2. Complete required 
fields (indicated by *) 
and amounts from 
summary page of RA 
then click [Enter Detail 
Patient Transactions] 
button. 

 
 

3. Click [Save-Create RA 
Transaction for New 
Patient] button, click 
search icon , search 
/ select appropriate 
patient, complete 
required fields 
(indicated by *) and 
amounts from detail 
page of RA. Repeat 
this step for all patient 
transactions.  When 
entries are completed, 
click [Save-Check RA 
Reconciliation Totals]  

 



Action / Instruction Screen Shot 
4. When all patient detail 

transactions equal 
amounts entered on 
Summary RA entry 
screen, the remittance 
advice will be saved 
and its status updated 
to ‘Closed / Balanced’.  
Should the patient 
detail transactions not 
equal amounts entered 
on Summary RA entry 
screen, the remittance 
advice balancing 
screen will be 
displayed, each field 
causing a variance 
condition will be 
indicated by an ⌧.  
Click [View and Adjust 
Details] button to 
correct patient entries. 

 
 

5. The patient 
transactions are 
displayed in a grid in 
upper portion of form, 
click box to the left of 
the patient name to 
select that grid row 
and the detail 
transaction will be 
displayed in lower 
portion of form. Each 
field causing a 
variance condition is 
highlighted as a visual 
aid in verifying the 
entry.  Correct entries 
and then reconcile RA. 

 
 

 


